DERC (Suppl

[l SRR S

y Code and Performance Standards) Regulations, 2017

RS S e e ey

(4) Energisation of Connection:-

(i) Where connection is to be provided from existing
distribution system in electrified areas:-

d.

In cases where road cutting permission or right of way
is not required, the Licensee shall energize the
connection within 1(one) day from the date of receipt
of full payment.

In cases where road cutting permission or right of way
is required, the Licensee shall energize the connection
within 9(nine) days from the date of receipt of full
payment:

Provided that if delay in road cutting permission or
right of way is beyond 2(two) days from the date of
submission of request by the distribution licensee, such
delay shall not be counted in working out the total time
taken for energisation of connection by Licensee nor
the consumer shall be entitled to seek any
compensation for such period.

The total time for providing connection from existing
distribution system shall not exceed the time schedule
specified under these Regulations.

For the purpose of illustration, the total time taken for
release of connection in electrified area from the
existing distribution system, where there is no
deficiency in the application or during field inspection,
shall be as under:

Sl. Description Time period
No. '
(i) Acceptance of | Zero date
Application
(ii) Field Inspection Within 2 days of
: Acceptance of
Application
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(iii)

Load Sanction and

demand note

Within 2 days of Field
Inspection

(iv)

Payment of demand
note

Within 2 days of
raising demand note

(v)

Release of connection,
where no RoW or road
cutting permission is
required

Within 1 day of
receipt of payment

Release of connection,
where RoW or road
cutting permission is
required

Within 9 days of
receipt of payment

(vi)

Total time for release | Within 7 days of
of connection where | acceptance of
no RoW or road | application ‘
cutting permission is

required

Total time for release | Within 15 days of
of connection where | acceptance of
RoW or road cutting | application

permission is required
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